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Timeline to file an appeal
If you disagree with a determination letter that indicates you’re ineligible for disaster
assistance, you have the right to appeal. If you choose to appeal, do so within 60
days of the date of your determination letter. If you could not file an appeal within
the 60-day appeal period due to health issues or other circumstances, please provide
a written or verbal explanation. FEMA will consider these appeals on a case-by-case
basis. You will receive a final determination in writing from FEMA within 90 days
from the date FEMA received your appeal. For more information, go to
DisasterAssistance.gov, call 800-621-3362 (800-462-7585 for TTY), or visit a Disaster
Recovery Center. To find center locations and hours, go to fema.gov/DRC.

National Flood Insurance Program (NFIP)
Policyholders whose Harvey-damaged buildings were insured by
National Flood Insurance Program (NFIP) may be eligible for additional
insurance funds to cover Increased Cost of Compliance (ICC) of one or
any combination of the following four activities that help reduce future
flood damage:
o Elevate your building above the flood level required by
your community.
o Relocate to a new site, preferably out of the floodplain.
o Demolish the building.
o Dry flood-proof the building (primarily non-residential).
Your insurance carrier and community building department can help you determine your ICC eligibility and the
documentation you will need. You should obtain all necessary permits prior to repairs or rebuilding to ensure
compliance with local codes. Find information on repairing and rebuilding at fema.gov/Texas-disaster-mitigation.



Texas recovery moves forward
The Direct Housing mission for Hurricane Harvey survivors is being administered
by the State and implemented by local jurisdictions. With the federal
government’s financial support, Texas is leading the way with housing solutions
to meet the needs of impacted communities.
The Direct Housing Call Center is now open at (888) 958-0877 to answer
questions about direct housing eligibility and to update a survivor’s direct
housing status. If operators are busy, please leave a message and include your
nine-digit FEMA registration number, someone will reply as soon as possible.
Several temporary housing solutions are in place for eligible Texans unable to
return to their homes until they are repaired or rebuilt.
 Direct Assistance for Limited Home Repair (DALHR): The program provides
repairs so applicants can live in their home again. Applicants may be eligible for
DALHR if they are pre-disaster home owners whose residence has undergone a
FEMA-issued inspection with a FEMA verified loss of at least $17,000.
 Manufactured Housing Options: This solution consists of Manufactured
Housing Units (MHUs), Travel Trailers and non-motorized Recreational Vehicles
(RVs). Manufactured housing options are placed on private land or commercial
pads. Local permitting regulation or ordinances apply, as well as ordinances
concerning manufactured housing and flood plan requirements. Sites will be
inspected for feasibility before units are hauled and installed by the local
entities involved.
 Direct Leasing: Enables the government to lease a property that would not
generally be available to the public, such as corporation lodging, to house
survivors. Properties must at a minimum provide complete and independent
living facilities for one or more persons, including for living, sleeping, cooking
and sanitation.
 Multi-Family Lease and Repair: The program allows local government
entities to enter into agreements with owners of multi-family rental properties
to repair or improve existing properties, such as apartments, for use by disaster
survivors.
o If you are a Direct Housing occupant and your manufactured housing unit
requires service or repair, call (800) 348-1365 and speak to someone with the
Maintenance Hotline.
o If you received a call asking if you’re interested in taking advantage of the
PREPS program, are interested in scheduling a PREPS damage assessment or
have questions about construction being performed by PREPS, call (888) 6101622. PREPS can be reached Monday-Friday 7 a.m.-7 p.m. and Saturday-Sunday
8 a.m.-6 p.m.
To be considered eligible for direct housing assistance, survivors must be
registered with FEMA by visiting www.fema.gov/apply-assistance,
www.disasterassistance.gov, calling 1-800-621-3362/ TTY 1-800-462-7585 or
visiting a local disaster recovery center. FEMA determines if applicants are
eligible and matches them with the best housing solution to meet individual
needs. If applicants meet the criteria, they may be contacted regarding next
steps.

Direct housing is provided as a temporary solution by FEMA at the request of the state and is not intended to be a
permanent housing option for flood survivors. An occupant’s need for assistance will be re-evaluated on a regular
basis to determine continued eligibility for the period of assistance and is subject to the occupant meeting eligibility
requirements.


Disaster Recovery Centers (DRCs)
DRCs are one-stop shops for survivors seeking oneon-one help. FEMA offers accommodations for
survivors with disabilities or access and functional
needs at DRCs, such as accessible parking and ramps,
amplified listening devices, large-print or Braille
publications, as well as magnifiers and sign-language
interpreters (available by request). Find locations
and hours at fema.gov/drc, or text DRC along with a
zip code to 43362 (4FEMA) to locate a nearby DRC.
Standard message and data rates apply.
As of Jan. 9, there are 23 DRCs open in the following
11 counties to help survivors:
Aransas (1), Brazoria (2), Fort Bend (2), Galveston (2),
Harris (5), Jefferson (2), Montgomery (2), Nueces (3),
Orange (2) San Patricio (1) and Victoria (1).

Free repair advice available in Harris County Jan. 15-20
As Texans repair or rebuild their homes damaged by Hurricane Harvey and subsequent flooding, FEMA and homeimprovement stores in Harris County are teaming up to provide free information, tips and literature on making homes
stronger and safer.
FEMA mitigation specialists will be on hand to answer questions and offer tips and techniques to build hazard-resistant
homes using proven methods that will prevent or reduce damage from future disasters. Most of the information and the
free publications provided are geared to do-it-yourself work and general contractors.
Recovery topics covered include flood insurance, elevating utilities and rebuilding flooded homes. Free reference
booklets with information on protecting a home from flood damage will be available. FEMA advisers will be available at
these stores:

County
Harris
Harris
Harris

Locations
Golfcrest True Value
5206 Telephone Road, Houston, Texas 77087
Ace Hardware at Cinco Ranch
1720 S. Mason Road, Katy, Texas 77450
Batie’s Ace Hardware and Paint
9525 Westheimer Road, Houston, Texas 77063

Dates
Mon. Jan. 15
Tues. Jan. 16 – Sat. Jan. 20
Mon. Jan. 15
Tues. Jan. 16 – Sat. Jan. 20
Mon. Jan. 15
Tues. Jan. 16 – Sat. Jan. 20

Hours
11 a.m. - 6 p.m.
8 a.m. - 6 p.m.
11 a.m. - 6 p.m.
8 a.m. - 6 p.m.
11 a.m. - 6 p.m.
8 a.m. - 6 p.m.

For Texas disaster mitigation information, visit www.fema.gov/texas-disaster-mitigation.
For other information about mitigation, visit www.fema.gov/what-mitigation.
More information about strengthening properties can be found at www.fema.gov/protect-your- property.
For more information on Hurricane Harvey and Texas recovery, visit the Hurricane Harvey disaster web page at
www.fema.gov/disaster/4332, the FEMA Harvey Facebook page at www.facebook.com/FEMAharvey, the FEMA Region
6 Twitter account at twitter.com/FEMARegion6 or the Texas Division of Emergency Management website at
www.dps.texas.gov/dem/.
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NON-DISCRIMINIATION POLICY: Disaster recovery assistance is available without regard to race, color, religion, nationality, sex, age,
disability, English proficiency or economic status. If you or someone you know has been discriminated against, call FEMA toll-free at 800621-3362 (voice), 711/VRS – (Video Relay Service), (TTY: 800-462-7585). Multilingual operators are available (press 2 for Spanish).

