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Awareness and Engagement are Keys for a Successful 2021
by SUSAN WRIGHT, TAB President

F

irst, I want to wish everyone a

ipate in TAB’s Rally Day events. Rally Day

toward trade certifications. The Founda-

Happy New Year and express

details are still being finalized as I write

tion is the charitable arm of our asso-

how honored I am to be serving

this column but it’s vital that every TAB

ciation to which we must devote more

as your Texas Association of Builders

member participate either in person

of our resources to ensure our future.

(TAB) President.

or virtually on Feb. 24. Our voices are

In addition to awarding scholarships,

stronger TOGETHER when we meet with

the Foundation provides training and

our legislators on Rally Day. Your sup-

education, participates in charitable ac-

port of HOMEPAC, TAB’s political action

tivities, hosts fundraisers and serves as

committee, remains crucial so that we

a resource to our communities after a

can, in turn, support our elected officials

disaster occurs.

With the New Year here, we will quickly
turn our attention to the 87 th Legislative
Session that will convene in early January. Even though we are still unsure of
what this year’s session will look like, we
know we must be visible. Engagement at
the Capitol remains the top priority for

who will work with us to ensure that our
industry continues to thrive.

As I wrap up my first column, I would
like to request that you and your staff

our association in 2021 because it will

Another priority for me in 2021 is to be-

block out a few dates for TAB events in

define this year and affect our industry

come a leading advocate for TAB’s new

2021. Give yourself and your employees

for years to come.

Professional Women in Building Council

the opportunity to engage with oth-

(PWB). Ft. Worth member Heather Lam-

er builders and associates at Rally Day

inack lead the effort, with support from

(Feb. 24 – Austin), TAB’s winter meetings

many others, to establish this Council that

(Feb. 25-26 – Austin), and at our summer

will afford an opportunity for networking,

meetings and the 2021 Sunbelt Builders

mentoring and supporting women in the

Show™ ( July 13-16 – Dallas). TAB will also

building industry. I look forward to helping

be hosting its Excellence in Leadership

TAB’s PWB members acquire and develop

Dinner and Texas Housing Hall of Hon-

vital leadership and business manage-

or on Feb. 25. This event was originally

ment skills through professional devel-

scheduled for Nov. 12 but was post-

opment and networking opportunities. It

poned due to COVID restrictions. There

is an honor for me to be the first female

is not a better place to engage with

to lead our state association of nearly

building industry professionals than at

10,000 members and I want to encourage

these functions. Additional details on

and support other women to engage in

each event will be provided soon.

Although every session presents its own
set of unique challenges, the TAB staff will
be navigating the difficult task of adjusting to lobbying in a COVID world. I’m confident they will represent us well and continue the tradition of another successful
legislative session. Several issues will be
at the top of our agenda, most importantly we will be protecting the successes
of previous sessions and working to ensure that the legislature doesn’t impose
new taxes on the vital Texas residential
development and construction industry.
As you may know the state’s budget has
been hit hard and the legislature will be

leadership positions as well.

2021 will be a busy year for our associ-

looking for additional revenue sources to

And last, but by no means least, is the

ation with the legislative session taking

close the deficit created by the corona-

continued need for workforce develop-

top priority but it is also important for

virus pandemic. Turning to our industry

ment. For the past few years, our local

our 75 years of success being the voice

to close the deficit will add to the cost of

home builders associations have really

of Texas housing. We are all responsible

housing and ultimately be another factor

stepped up and gotten engaged in es-

for keeping housing affordable and for

in our everyday challenge of providing

tablishing new and/or stronger con-

our industry’s growth. With your partic-

affordable housing, preventing thou-

struction trades programs at the high

ipation, I’m confident we’ll continue to

sands of Texans from achieving the

school and community college levels in

build a positive business environment

dream of homeownership.

Texas. The Texas Builders Foundation

for residential homebuilders in Texas.

That’s why it’s vital to be engaged from
Jan. 12 to May 31, the duration of the legislative session. It’s also critical to partic-

Trustees are proud to award scholarships to students who are pursuing careers in the homebuilding industry, par-

To learn more about Susan Wright please

ticularly those students who are working

read her Member Profile on page 26.
TexasBuilders.org

7

PRESIDENT’S LETTER
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J
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M
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Area 4 Vice President
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Ed Berlanga, Greater San Antonio BA
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Matt Mitchell, Dallas BA

Chad Durham, HBA of Greater Austin
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S
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Michael Garabedian, Greater Fort Worth BA
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Southeast Texas
Jim Patterson, Heart of Texas BA
Matt Winsborough, Hill Country BA

As of November 19, 2020

EXECUTIVE DIRECTOR’S LETTER

Celebrating the Past and Anticipating a Great Future
by SCOTT NORMAN, TAB Executive Director

2021 REPRESENTS a milestone for the

Awards in July and the Texas Housing Hall

at a special Texas Housing Hall of Honor

Texas Association of Builders. In 1946 —

of Honor and Excellence in Leadership

and Excellence in Leadership Dinner

75 years ago — TAB was chartered and

Dinners as well.

this year. The late Ron Connally, Texas

began our long history of advocating
for the Texas residential construction
industry. Our leadership and members
have worked with 13 Texas governors,
scores of other statewide elected officials and untold numbers of state senators, state representatives and state
agency officials to ensure that the citizens of our state have an opportunity
to fulfill their dream of homeownership.
We look forward to taking a walk down
memory lane this year as we celebrate
our Diamond Jubilee.

I would be remiss if I didn’t encourage
you to attend TAB’s committee and board
meetings that will be held in conjunction

Panhandle Builders Association, will be
inducted into the Hall of Honor at this
event as well.

with the events listed above. It is import-

At TAB’s fall board meetings in Novem-

ant that our members become involved

ber, the Board of Directors voted to add

in the governance of our association

a Professional Women in Building Council

through committees, councils and task

(PWB) as a standing council of the asso-

forces. Your input is valuable and helps

ciation, whose mission is to further the

TAB’s leadership and staff set goals to

inclusion of women in the industry and

assist the association in working on your

association. Although many outstanding

behalf. Committee involvement will also

women have served our association with

help you connect with members from

distinction over the years, it is exciting

across the state who share common inter-

to see that our association is embrac-

Texas has been — and continues to be

ests — a great way to grow your network

ing and recognizing that the industry is

— a leader in the homebuilding indus-

of industry professionals.

becoming more diverse, and that we are

try. Since TAB’s inception, six National
Association of Home Builders chairmen were Texans: R.G. “Dick” Hughes,
Pampa (1954); E.J. “Jim” Burke, San Antonio (1961); Herman J. Smith, Fort Worth
(1981); Martin Perlman, Houston (1990);
Kent Conine, Dallas (2003); and Granger
MacDonald, Kerrville (2017). As I review
the list of past presidents, senior leadership, committee chairs and the countless
volunteer members who have served TAB
so well, I am humbled and proud to be
a part of this great organization, where
we will continue to work together toward
our common goal of providing affordable,
quality housing for Texans.

will meet for its biennial 140-day session.
Your participation in responding to calls

members to join the leadership and TAB
staff in making 2021 the very best year in
our association’s history. Let’s set records
in participation in TAB’s signature events
th

Sunbelt Builders Show™ and the Star

working to formally welcome and include
a more diverse pool of members into the
Texas Association of Builders.

to action are important to our grassroots

Similarly, in 2013, TAB was one of the first

advocacy efforts. To sign up for “Voter Voice”

associations in the nation to form a Young

alerts, visit the Government Relations/Advo-

Professionals Council (YP), and shortly

cacy & Action Center at TexasBuilders.org.

thereafter introduced the “TAB Excellence

Your voice does make a difference and is vital

under 45 Awards.” This program highlights

to the success of TAB’s legislative agenda.

and rewards young professionals who have

This year also brings with it some firsts.
We are pleased to introduce the first
woman to serve as TAB’s president,
Susan Wright of San Antonio. Susan has
been a long-time member of the association, has chaired numerous committees

I invite every one of our almost 10,000

including Rally Day in February, the 20

In January 2021, the 87th Texas Legislature

and task forces, and brings with her an

committed their time, efforts and careers to
the Texas building industry, and showcases
them as future leaders in homebuilding.
TAB continues to be forward-thinking and
open to offering varying groups a voice
in the association and the future of housing
in this state.

extensive and diverse knowledge of the

As we look back over the past 75 years,

homebuilding industry. Please join me in

it will be interesting to relive not only

congratulating Susan on her election and

“the good old days” but to look ahead

wish her a productive year leading our

to the future as I know “the best is yet

organization. She was sworn in as pres-

to come.” Happy New Year, and here’s to

ident at the November 2020 board meet-

the Texas Association of Builders’ Dia-

ing, but we will celebrate her installation

mond Jubilee year.

TexasBuilders.org
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New Year, New Trends in

Innovation & Design
by KRISTIN ALLMAN, Contributing Editor

WHILE THE STRUGGLES OF 2020 REMAIN A NOT-TOO-DISTANT MEMORY
IN OUR COLLECTIVE CONSCIENCE, THE IMPACTS OF SOCIAL DISTANCING
AND PANDEMIC-RELATED ANXIETIES HAVE REVOLUTIONIZED HOW
WE INTERACT WITH EACH OTHER AND HAVE FOREVER CHANGED
HOW WE WANT AND NEED OUR LIVING SPACES TO FUNCTION. FROM
MULTIPURPOSED AND HEALTHIER INDOOR SPACES TO A RENEWED
FOCUS ON OUTDOOR LIVING, AMERICANS ARE LOOKING TO THE
FUTURE, AND MANY HOME PRODUCT VENDORS ARE TAKING NOTE.

* Texas Association of Builders does not endorse
any of the following products or companies.
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FEATURE

1
2

3
4

5

TREND: RETHINKING DESIGN
As fully staffed offices become a fragment of the past, and more individuals are working and learning from home (perhaps permanently),
the need for multipurpose rooms to accommodate functional workspaces is becoming increasingly desirable. Likewise, homeowners are
looking for dedicated home gyms and workout spaces, and even kids’ bonus spaces for schoolwork and play. Depending on a home’s
existing footprint, offices may also be dual-purposed as guest rooms, and making the best use of space is integral to current design trends.
PRODUCTS:
1

Uplift V2

2

MIRROR

3

ApexDesk

4

Tonal Home Gym

5

Murphy Wall

The Uplift V2, by Uplift

Transform any existing

Upgrade to an

Tonal Home Gym

Bed Designs

Desk, is a customizable

space to a fully functional

electric stand desk or

combines smart

If your home office is

standing desk solution

home gym with MIRROR

retrofit your current

equipment and

also your guest

with award-winning

by Lululemon, a game-

workstation with

personalized guidance

bedroom, Closet Factory

quality, designed right

changing workout

a desk riser from

to help you reach your

can help you with a

in Austin, Texas. Choose

solution powered by

ApexDesk. Or, help your

fitness goals at home.

seamless, cohesive

wood or laminate and

advanced and interactive

children succeed with

Tonal utilizes their

design that matches

desired features such

camera technology.

ApexDesk’s Little Soleil

patented digital weight

your home’s style.

as keyboard trays,

Access thousands of

Series, a collection of

system to customize

Their murphy bed/

drawers, lighting or

classes from personal

adjustable desks and

your workout to your

desk combo solutions

standing mats to create

trainers and experience

ergonomic chairs for

specific abilities

and storage cabinets

a lasting workspace you

personalized workouts

little learners.

and needs.

add functionality and

won’t need to replace

from any room in

pleasing aesthetics to

anytime soon.

your home.

a small space.

TexasBuilders.org
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FEATURE

TREND: TECH APPLICATIONS

1

With social distancing measures in place, the days of in-person design
appointments may be gone for good. Thankfully, technological advancements are
making it easier for builders and prospective buyers to meet. Clients are consulting
builders and designers virtually, with increasing popularity, and the technology
facilitating these exchanges are efficiently revolutionizing planning phases.
PRODUCTS:

2

1

3

RED CARPET VIP-VR™

2

3

FortressView

Rendering House

The Red Carpet VIP-

With FortressView,

Rendering House offers

VR program, by NEEZO

by Fortress Building

a suite of solutions for

Studios, enables builders

Products, buyers

builders to create interactive

to present their sales

can view a 3D model

renderings, floorplans and

center to prospective

of their deck and

virtual tools, offering their

homebuyers virtually.

choose dimensions,

clients a truly immersive

Interested parties can book

colors, materials and

homebuilding experience.

virtual appointments, view

accessories virtually.

The company launched

brochures, navigate interior

a new interactive app in

finish options and see

2020 that offers even more

360-degree scale models.

virtual home features for
prospective buyers.

TREND: IMPROVED ENERGY EFFICIENCY
Energy costs are continually increasing, leaving many homeowners searching for
sustainable options that will not only improve the longevity of their homes, but help
them save their hard-earned dollars. While design aesthetics are important, sometimes
the components behind the walls make all the difference in a home’s comfort levels.
According to research conducted by the National Association of Home Builders (NAHB),
most buyers rank energy efficiency high on their lists of preferred new home features.
PRODUCTS:
4
4

Enginuity Micro-CHP

Winner of a 2020

6

Mitsubishi Electric
HVAC Systems

Texas Association of Builders Jan/Feb 2021

AeroBarrier

The AeroBarrier air sealing

Mitsubishi Electric offers a

system, by Aeroseal, is a

Show Award for Best

suite of smart HVAC products

patented technology that

Energy Efficient Product,

to provide optimal energy

finds and seals tiny air

Enginuity’s Micro-Combined

efficiency and performance,

gaps in a home, reaching

Heat and Power System

including an EZ FIT Recessed

a precise level of tightness

combines a home’s hot

Ceiling Cassette to improve

and allowing for increased

water, space heating and

indoor air quality, ducted air

energy efficiency. The

electricity needs into a

handlers or wall-mount units

technology is connected

single unit, eliminating the

to heat/cool individual rooms

via a blower to distribute

need for a more traditional

or multiroom outdoor units

and pressurize the sealing

gas-fired water heater. The

capable of connecting to up

formula in a home.

engine only needs to run a

to eight indoor units. Some

few hours a day to produce

wall-mounted units use 3D

enough energy for the

i-see SensorTM technology

average-sized home.

to monitor occupancy
in each room and adjust

12
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5

temperatures accordingly.

FEATURE

2

1

TREND: THOUGHTFUL GOLDEN YEARS LIVING
Seniors are living longer, and according to AgingInPlace.org, multigenerational
households are becoming more common. Whether living with relatives or
aging in place, many are considering home design functionalities that will age
gracefully. Mobility and safety are at the forefront of design considerations,

3

and luckily, there are a variety of products that offer safety features that aid in
mobility and accessibility while preserving independence.
PRODUCTS:
1

Luxstone

2

Walk-In Shower

A
 merican Standard
Walk-In Tubs

Kohler’s Luxstone Walk-In

Walk-in bathtubs by American

Shower has a low base for step-

Standard offer low-entry bases,

in ease and a textured floor for

slip resistant flooring and Quick

slip resistance. Shower models

Drain technology. Some models

also offer secure seating options

also offer the latest in hydrotherapy

and customizable accessories

technology, including back, leg and

such as grab bars for stability.

foot massaging jets.

3

Walabot Home

4

Vuelift

Walabot offers the latest in in-

Planning for decreased mobility can

home fall detection technology

be a challenge, and it often involves

with its Walabot Home device.

transitioning to one-level living. With

Simply install on the wall and

Vuelift by Savaria, owners can add a

its sensors detect falls, and

home elevator that is as much of a

can alert emergency contacts

focal point as it is a mobility aid. These

without pesky or embarrassing

small cylindrical glass enclosures are

wearables, cameras or buttons.

designed with space-savings in mind,

4

and are stunning designs that will age
with the homeowner.

TexasBuilders.org
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FEATURE

1
2

TREND: FOCUS ON OUTDOOR LIVING
Spending increased time at home means a renewed focus on the outdoors as a safe space for family and friends
to gather, unburdened by the work and homework left indoors. According to recent Forbes findings, architects are
seeing an increased demand for outdoor living spaces, including porches and balconies. For those with established
backyard spaces, homeowners are looking for elaborate outdoor kitchens, gathering spaces with ample seating and
improved landscaping to give the area a luxurious, home-away-from-home feel.
PRODUCTS:
1

2

Brown Jordan Outdoor
Kitchens- ELEMENTS™

C
 ROSSFIRE Brass Burner

The CROSSFIRE Brass Burner, by

Contemporary and stylish, the Brown

Warming Trends, is a fire pit burner

Jordan Outdoor Kitchens ELEMENTS

perfect for backyard gatherings.

TM

collection is designed to fit any outdoor

Utilizing Warming Trends’ latest,

space with modular cabinetry in an array

patented technology, it produces

of colors and finishes that are durable

a brighter and fuller flame. Made

and low maintenance. They also offer

of brass, it is rust-resistant and

pass-through cabinets and cabinetry to

built to last.

3

accommodate grills, refrigerators and
trash receptacles.
3

Pergola X

4

P
 hantom Screens

Struxure’s Pergola X comes in four models

With Phantom retractable screens,

to accommodate small patios to large

consumers can choose between

outdoor spaces, all equipped with the

an array of fabrics, mesh or vinyl

latest pivoting and sliding technology to

to provide insect protection along

offer homeowners complete control over

with desired ventilation and

the amount of sun exposure they receive.

climate control. Features can be
adjusted via handheld remotes
or a smartphone app.

14

Texas Association of Builders Jan/Feb 2021

4

FEATURE

2

3

1

4

5

6

TREND: HOME AS SANCTUARY
Home is where the heart is, but also where we’re spending the majority of our time these days.
According to a recent article by Forbes, homeowners are looking for calming designs that offer a touch
of tranquility. Inspiring colors, amplified natural light and higher quality materials that are functional, stylish and even high tech, top
consumer wish lists. Many consumers are opting for more wood tones and neutral colors such as grays and blues to bring warmth and
comfort to the space. Clean lines, ample lighting and cozy, high-quality furniture finish the space.
Additionally, according to Realtor.com, many consumers are opting for luxury vinyl flooring or wood-look tile as alternatives to
hardwoods. Scratch and water resistant, luxury vinyl has improved significantly in recent years, and is great for active families and pets.
PRODUCTS:
1

2

Emerald Paint Line

3

M
 ASST Technology

Connexion™ Tile

The new Emerald paint line

Winning in the Best Kitchen and Bath Product

Connexion Quick-Lock Tile by Floor & Décor

from Sherwin-Williams is self-

category at the 2020 International Builders’

can be installed in as little as one day with

priming, allowing for a higher-

Show , MASST technology utilizes LED and

its ClicFit™ technology. The flooring system,

quality finish with fewer coats.

projection lights to transform any light-

comprised of real porcelain tile, is attached to

It’s also low odor and has

colored stone surface into a fully functional

an easy-to-click together core and is a simple

antimicrobial properties for

touchscreen. Browse the internet and access

way to introduce the elegance of porcelain

safer, healthier performance.

recipes right from your kitchen workspace.

with the ease of do-it-yourself installation.

4

©

COREtec Pro Luxury Vinyl Plank

5

T
 hermofoil Solid Color Collection

6

Shaw Floorte
Luxury Vinyl Plank

COREtec Pro Luxury Vinyl Plank

Elias Woodwork recently debuted its

flooring, made by US Floors, has a

Thermofoil Solid Color Collection, a line

The Floorte Collection by Shaw

compressed polymer/vinyl core and

of solid color and simulated wood grain

Floors, a line of waterproof,

extra top and bottom layers that make

cabinetry, perfect for those who want the

luxury vinyl plank flooring, is

the flooring both waterproof and dent

look of real wood at an affordable cost.

specifically designed for durability

resistant. It’s great for both residential

Included in the line are new matte colors with

and effortless installation. There

and commercial use, especially in high

smooth, soft textures that make the cabinet

are a variety of styles and colors

traffic areas.

doors as beautiful as they are durable.

to match any room.
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2

TREND: HEALTHIER LIVING
The COVID-19 pandemic has touched every corner of our lives, and health continues to be a top priority for many American
families. Companies producing products with integrated cleaning technology are seeing increased demand as consumers
scramble to find ways to keep their homes safe from viruses and bacteria. According to a CNBC report, products such
as antimicrobial lighting, hardware, counter tops and flooring, along with improved ventilation and filtration systems are
becoming all the rage among homebuyers and consumers looking to upgrade their existing properties, and this trend is
expected to continue long after the threat is over.
PRODUCTS:
1

ezH2O® Liv

3

5

home water dispenser designed to fit

with glass and raw elements, Etherium

any space, from living rooms to kitchens.

Stone by E-Stone Surfaces, is marketed

It’s convenient, stylish and includes an

as “the only engineered stone surface

NSF-certified filter that eliminates

that offers 24/7 Microban protection.”

harmful contaminants, including lead,

The surface resists the growth of

from its drinking water.

harmful bacteria and mold.

Ellumi™

LED light that prevents the growth of

by Broan-NuTone utilizes the newest

bacteria on the surfaces and spaces

ventilation technology to dry moisture

it illuminates, without the use of any

and prevent the growth of mold or

chemical solutions. Research shows that

mildew in home bathrooms. The

Ellumi™ is effective on Strep, Staph, E.

fan generates strong air circulation

Coli and Salmonella, making it perfect for

without the disruption of loud

kitchens and common living spaces.

background noise.

MicroArmor™ Antimicrobial

6

PureAir™

PureAir™, by Lennox, is a smart,

INOX infuses its MicroArmor™

whole home purification system

Antimicrobial Door Hardware coating

that filters the three common

with silver ion technology, which provides

types of indoor air pollutants —

long-lasting protection against harmful

airborne particles, bacteria and

microbial agents. The company offers

chemical odors/vapors.

door levers, pulls, deadbolts and push/
pull plates in a variety of styles.
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SurfaceShield™ Exhaust Bath Fan

The SurfaceShield™ Exhaust Bath Fan

Door Hardware
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4

Ellumi™, by Vital Vio, is an antimicrobial

5

6

Etherium Stone

Blending natural stone and quartz

3
4

2

Elkay’s ezH2O Liv is the first built-in
®
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TREND: OPULENT WALK-IN CLOSETS
According to the NAHB, master bedroom walk-in closets are among the most
desirable features in new homes, and many closet design companies offer fully
customizable solutions to fit any sized space. Consumers can add a touch of
opulence to their closet spaces by incorporating unique shelving and hanging space,

1

accessory storage or lighting and a variety of finishes for refined tastes.
PRODUCTS:
1

2

The Paxton Collection

C
 loset Factory Custom Closets

California Closets’ new Paxton Collection

Through their virtual design

offers thoughtful storage solutions

consultations, Closet Factory

designed in a transitional modern

designers work with buyers to

style. With its Everstyle drawer system,

craft a completely custom closet

consumers can customize their design by

layout, complete with all the

adding organizers, dividers, trays, baskets

bells and whistles to fit any style,

and adjustable bars made of an array of

space or budget.

2

elegant finishes and materials.

4

TREND: DIY HOME SECURITY
Smart technology continues to advance, and many consumers are looking for easier
to install options that save time and money, according to Realtor.com. There are a
wide variety of DIY security products on the market that offer whole home protection
at a fraction of the cost compared to more traditional methods and services.
PRODUCTS:
4

Ring Alarm
Security System

5

S
 impliSafe
Home Security

6

Kangaroo Home
Security Kit

Feel secure with Ring’s

With SimpliSafe’s Home

Kangaroo’s Home Security

whole home alarm

Security System, you

Kit is one of the most

security kit. Equipped

can control your home’s

affordable DIY security

with five contact sensors,

security from anywhere,

systems currently on

two motion detectors, a

anytime, right from your

the market, and one of

range extender, keypad

smart device. SimpliSafe’s

the easiest to install.

and base station, Ring is

motion detectors are

Kangaroo’s starter kit

a professional monitoring

nearly invisible and

comes equipped with

system at an affordable

designed to fit any space

technology to alert you

cost. Receive real-time

with whole home range.

in the event of abnormal

alerts right on your

home activity. It can also

smartphone when the

detect smoke or CO alarms

motion detector

and send an alert directly

is triggered.

to your smartphone.

5

6
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SOURCES:
National Association of Home Builders (NAHB)
• https://www.nahb.org/advocacy/industryissues/sustainability-and-green-building/
Green-Building-for-Consumers/Improve-YourHomes-Energy-Efficiency-with-Technology
• https://www.nahb.org/news-andeconomics/industry-news/pressreleases/2020/01/NAHB-Identifies-TopFeatures-and-Design-Trends-for-2020
Aginginplace.org
• https://aginginplace.org/home-remodelingfor-aging-in-place/
Forbes
• https://www.forbes.com/sites/
blakemorgan/2020/09/28/4-ways-covid-haschanged-home-design/?sh=d5b1af46843c
Realtor.com
• https://www.realtor.com/advice/homeimprovement/top-flooring-trends-for-2020/
• https://www.realtor.com/advice/homeimprovement/things-your-home-doesntneed-anymore/
CNBC
• https://www.cnbc.com/2020/08/12/
coronavirus-sparks-huge-demand-forclean-home-technology-innovations.html
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Susan Wright

Becomes the First Female President
to Lead the Texas Association of Builders

by DEBBIE DAVIS, Texas Association of Builders

T

exas Association of Builders hosted its first

Wright will lead the state association during its 75th

in-person meeting since the coronavirus pan-

anniversary year. For the past 10 years, she has been

demic shut down the United States in March

heavily involved in TAB’s Government Relations Com-

2020. TAB welcomed nearly 100 masked members to

mittee, Developers Council and most recently was

the JW Marriott Downtown Austin on Nov. 12-13. The

involved in the formation of the Professional Women

trimmed down schedule featured a HOMEPAC Silent

in Building Council. Wright is a TAB Life Director and

Auction, six socially distanced committee meetings

has chaired the GRC, the POA Task Force, HOMEPAC

and the Board of Directors meetings. Even though the

and co-chaired the Sunbelt Builders Show™ Commit-

schedule was thin a lot of quality and productive busi-

tee. She is the owner of Susan Wright & Associates, a

ness took place. Several of the committees that did not

development and community association consulting

meet on-site hosted Zoom meetings prior to Nov. 12.

firm in San Antonio, Texas.

On Friday, Nov. 13, San Antonio native Susan Wright

TAB’s 2020 Excellence in Leadership Dinner and

was sworn in as the first female president of the

Texas Housing Hall of Honor celebration was post-

Texas Association of Builders. Also, during the Board

poned until February 2021.

of Directors meeting, Gene Lantrip and Donnie Evans
accepted their new positions as TAB’s first vice president and vice president/secretary, respectively, and
the 2021 TAB Directors were confirmed.

Congratulations to all award winners (see page 25)
and to the 2021 TAB Senior Leadership team. We look
forward to working with you in the upcoming year.

TAB 2021 SENIOR LEADERSHIP TEAM
Susan Wright, President — Susan Wright & Associates • San Antonio, Texas • Greater San Antonio BA
Gene Lantrip, First Vice President — Lantrip’s Custom Homes, Inc. • Abilene, Texas • Big Country HBA
Donnie Evans, Vice President/Secretary — Altura Homes • Rockwall, Texas • Dallas BA
Brett Martin, Treasurer — Tilson Homes • Houston, Texas • Greater Houston BA
Randy Bowling, Immediate Past President — Tropicana Homes • El Paso, Texas • El Paso AB
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Get to Know Your Senior Officers
addition, she chaired the Growth and City
Form Committee of the city’s San Antonio’s
Tomorrow master plan and currently
serves

on

the

Capital

Improvement

Advisory Committee and as vice chair of

Susan Wright
PRESIDENT

SUSAN WRIGHT & ASSOCIATES
SAN ANTONIO, TX • GREATER SAN ANTONIO BA

the San Antonio Affordable Housing Board
and Board of Commissioners of the Office
of Urban Renewal.
Wright is a TAB Life Director and has
chaired

the

Government

Relations

Committee (2018-19), the POA Task Force
(2015-18), HOMEPAC Board of Trustees

Susan Wright becomes the first woman

(2016-17) and co-chaired the 2016 Sunbelt

to lead the nearly 10,000-member Texas

Builders Show™ Committee. She was a

Association of Builders. Wright heads the

voting member of the Developers Council

Senior Leadership team with a tremendous

(2018) and Executive Committee (2016-19).

amount of experience and knowledge in
the residential construction industry. She

Wright has two adult sons, Jeremy and

is the owner of Susan Wright & Associates,

Zach. Both have followed in their mother’s

a development and community association

footsteps with careers in the construction

consulting firm in San Antonio, Texas.

industry. Jeremy owns an excavation,
land

clearing

and

detention

pond

The office of President of the Texas

reconstruction and maintenance firm in

Association of Builders is one that

San Antonio, while Zach is a commercial

carries the highest honor, as well as the

construction project engineer in Austin.

Gene Lantrip
FIRST VICE PRESIDENT

LANTRIP’S CUSTOM HOMES, INC.
ABILENE, TX • BIG COUNTRY HBA

As an active member of the Big Country
Home

Builders

Association,

Texas

Association of Builders and the National
Association of Home Builders, Gene
Lantrip begins his journey on TAB’s Senior
Leadership ladder as first vice president.
He founded Lantrip’s Custom Homes, Inc.
in Abilene, Texas in 1995. As president
and CEO, he has built over 900 single
family detached homes and duplexes
and developed seven different sites from
10-acre tracts to city lots.

greatest responsibility. The president’s
duties

require

commitment,

energy,

enthusiasm and a willingness to expand
one’s leadership abilities. The senior
officers are the core leaders of TAB. They
are charged with upholding the bylaws
and policies of the association.
Wright has spent the past 30 years working
in several Texas markets consulting with
multiple

master

planned

community

developments on land planning, amenity
center

design,

community

covenants

and project construction oversight and
management. Most recently, she teamed
up with the Miralomas Development
Corporation of San Antonio.
Locally, Wright has served for seven years
on the San Antonio Planning Commission
and five years on the Zoning Commission
while chairing both during her tenure. In

L-R: Randy Bowling, Brett Martin, Susan Wright, Gene Lantrip and Donnie Evans

TexasBuilders.org
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He brings a wealth of experience to

Through Altura Homes, Evans has had

TAB’s ladder, and his commitment to

the privilege to assist fellow veterans by

the profession is demonstrated by his

building a home for Patriot PAWS and a

willingness to volunteer his time to the

mortgage-free

homebuilding

2010,

FINALLY HOME. Evans remains active

Lantrip upped his engagement at the

within his community by working with the

industry.

Since

(2012-present) and Executive Committee

Donnie Evans

(2014-present). He was elected area vice

ALTURA HOMES

president for Area II (2014-2017) and

ROCKWALL, TX • DALLAS BA

state level and has been involved with
the Board of Directors (2010-present),
Government

Relations

Committee

served as AVP chair (2016-2017). He has
also chaired the Membership Committee
(2020) and HOMEPAC Board of Trustees
(2018-2019). He won TAB’s Presidential
Distinguished Service Award in 2015
and the Developer of the Year Award in
2018. He became a TAB Life Director in
2017 after seven years of service as a
TAB director.
Prior to being sworn in on Nov. 13, he had
served as BCHBA president (2011), first
vice president (2010), past president (2012)
and remains engaged with the Board of
Directors (2003, 2004, 2008-present). He
continues to chair the Bylaws, HOMEPAC
and Parade of Homes Committees for his
local HBA. Gene has also won the Builder
of the Year award three times and the
prestigious Raymond Thomason Lifetime
Achievement Award.
On the national level, Lantrip is a Life
Spike with 234.50 Spike Credits and was
an NAHB board member for six years
(2009-2015).

VICE PRESIDENT/SECRETARY

philanthropic and political efforts.
He and his wife, Toni, have two adult children.
The couple also have nine grandchildren.

TAB’s HOMEPAC Board of Trustees. He also
chaired TAB’s Bylaws Committee in 2019 and
was co-chair of the 2017 and 2018 Sunbelt
Builders Show™ Committee. The Vietnam
Veteran has spent most of his adult career in
the homebuilding industry. Evans is currently

Brett Martin
TREASURER

TILSON HOMES

president of DFW area builder Altura Homes.

HOUSTON, TX • GREATER HOUSTON BA

TAB named Evans Builder of the Year
in 2019, and he earned Presidential
Distinguished Service Award accolades
in 2017 and 2018. These awards are
given to members who go above and
beyond the call of service for the local
and state associations.
Evans is a Life Director for the Dallas
Builders Association and has served on
the Dallas BA Executive Board for the
past seven years. In 2016, he led his local
association as president and served two
terms as Membership Committee Chair
and four terms as HOMEPAC Committee

Kate Gonzales ( Joey), Kenny Lantrip (Beth)

DBA’s Volume Builders Council in 2014.
As an active and influential member of the
Dallas BA, Evans was recognized with the
honor bestowed by the association. In
addition, he is a five-time winner of the
Shorty Howard Award, which highlights
the top membership recruiter (2014, 2015,
2016, 2019, 2020) for the association.
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Juvenile Diabetes Association and through

First Vice President/Secretary, while chairing

Hugh Prather Award in 2017, the highest

22

Operation

of Builders Senior Leadership ladder as the

Chair. He spearheaded the creation of

have five grandchildren.

for

Donnie Evans joins the Texas Association

He and his wife, Cindy, have three children:
and Kristie McBrayer ( Jeremy). They also

home

Martin has been involved with the building
industry for the last 21 years. The first 11
years were spent providing construction
financing to builders and permanent
financing to homeowners. For the last 10
years he has served as vice president of
real estate operations for Tilson Homes.
Martin has worked on the Audit and
Finance

Committees

for

the

Texas

Association of Builders (TAB) the past eight
years. He has also chaired TAB’s Audit
Committee and been a member of TAB’s
Executive Committee the past five years.
Born in Pecos and raised in Lubbock
and Houston, Martin graduated from
Abilene Christian University with a BBA
in accounting and became a CPA. Martin
started his accounting career as an auditor
with Arthur Young & Co., specializing in
finance, real estate and construction.
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Abbott, his staff and numerous other

become an expert on land acquisition and

elected officials, fighting to keep the

development, residential construction in

residential

industry

Texas and New Mexico, residential lending

considered as an essential service. Even

and assisting his brother with navigating

though he only hosted one in-person

the ever-changing complexities of the Low

state association meeting in 2020, his

Income Housing Tax Credit Program.

construction

Randy Bowling

work as president was critical for the

the

the Board of Directors. He has been

IMMEDIATE PAST PRESIDENT

president of Tropicana Homes in El Paso,

a member of the board since 2004,

TROPICANA HOMES

Texas. Tropicana Homes and its affiliates

chairman of TAB’s Government Relations

EL PASO, TX • EL PASO AB

have been building homes and apartments

Committee, HOMEPAC Trustees, Codes &

in El Paso since 1950 and have built over

Standards Committee and is a member of

10,000 residences since that time. Among

TAB’s Executive Committee.

Randy

Bowling’s

year

as

the

Texas

Association of Builders (TAB) president
was not what anyone expected due to
the nation facing a coronavirus pandemic
and most of the country being shut down
in 2020. However, Bowling’s leadership
and forward thinking was vital to the
membership. He led the association

growth of our country and economy.
Bowling

continues

to

serve

as

In 2016, Bowling was named a TAB Life
Director after serving seven years on

numerous awards and honors, Tropicana
Homes has been recognized by the El
Paso Association of Builders four times
as the Builder of the Year, and by TAB as
Developer of the Year and twice as Builder
of the Year.

Bowling was the fifth El Pasoan to
serve as president of TAB, including his
brother and business partner, Bobby
Bowling IV (2004), William J. Elliott (1954),
Willis G. Schoemaker (1973) and John R.
Schatzman (1980).

through numerous Zoom meetings, a

After spending the last 24 years building

Town Hall Briefing and participated in

residential

properties,

countless conversations with Governor

Bowling

has

He and his wife, Paige, have three children:
RJ (20), Evan (17) and Alexandra (12).

Membership Drive Award Winners
The winners of the statewide membership drive that was held in September were announced and awards were presented at the
November Board of Directors meeting. 2020’s Membership Committee Chair Gene Lantrip with Lantrip’s Custom Homes, Inc. handed
out the awards. The award for the largest percentage increase in membership went to the Greater New Braunfels Home Builders
Association, who upped its membership 25%. The home builders association with the most new members recruited was the West
Texas HBA with 66 new members. Congratulations to both HBAs!

Award for Highest Percentage Increase: Greater New Braunfels HBA

Membership Drive Award for Most New Members: West Texas HBA

TexasBuilders.org
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TAB New Life Directors
The Texas Association of Builders would like to recognize
and celebrate the following members on becoming TAB
Life Directors at the Board of Directors meeting in Austin,
Texas on Nov. 13. The state association thanks you for your
continued commitment to and involvement in the residential
construction industry.
• Barney Brock, Lance Friday Homes Inc.
North Texas Home Builders Association
• Penny Dulock, First Title of Waco LLC
Heart of Texas Builders Association
• Roy Nash, NeighborWorks Waco
Heart of Texas Builders Association
• Ronnie Rice, National Wholesale Supply, Inc.
East Texas Builders Association
• Shane Salyer, Salyer Homes
West Texas Home Builders Association
• Leslie Schey, 2-10 Home Buyers Warranty
Coastal Bend Home Builders Association
• Jeff Stubbs, Custom Integrators LLC
Heart of Texas Builders Association

L-R: Jeff Stubbs, Shane Salyer, Ronnie Rice and Leslie Schey
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L-R: Randy Bowling and Meagan McCoy Jones

L-R: Tiffany Acree, Randy Bowling and Erin Wright

Ray Adauto and Randy Bowling

Presidential Service Award Winners
The Texas Association of Builders honored
eight Presidential Distinguished Service

•	RAY ADAUTO
El Paso Association of Builders

•	MEAGAN MCCOY JONES
McCoy’s Building Supply

Award winners at the 2020 Fall Board of

Adauto served as host for TAB’s Executive

Jones demonstrated pure leadership in

Directors meeting in Austin on Nov. 13.

Committee strategic planning meeting

recognizing TAB for all its efforts to keep

These individuals stepped up, showed

in February. That was the only in-person

the homebuilding industry an essential

true commitment and put the association

gathering the association hosted until the

service during the COVID-19 pandemic.

first during these pandemic times. TAB sin-

Board of Directors meeting in November.

cerely appreciates you for all that you have

Adauto also led the El Paso Association

done during a difficult year.

of Builders to a double-digit membership
growth in 2020.

Presidential Distinguished
Service Awards 2020
•	TIFFANY ACREE
StrucSure Home Warranty
•	ERIN WRIGHT
Wright-Built, LLC

•	HEATHER LAMINACK
Ferrier Custom Homes + Remodeling
Laminack was a leader in bringing the TAB
Professional Women in Building (PWB)

•	JOHN BURCHFIELD
David Weekley Homes

Council to fruition. PWB is the voice of
women in the building industry — dedi-

Burchfield provided leadership and

cated to promoting industry professional-

commitment to the high production

ism and supporting members at the local,

builders as TAB navigated the myriad of

state and national levels.

Acree and Wright were honored for their

COVID-19 local regulations, statewide

leadership and direction in guiding the vol-

executive orders and national guidelines.

unteers, Sunbelt committee and TAB staff

He was vital in keeping the residential

through the turbulent management of and

construction industry essential during

Rohrbacher continued his efforts to

decisions that affected the cancellation of

the pandemic.

expand workforce development programs

•	RON ROHRBACHER
Perry Homes

for the trades throughout Texas and has

the 2020 Sunbelt Builders Show™.
•	JOHN CHRISTOPHER
Stylecraft Builders

been instrumental in working to grow
the industry.

Christopher guided the Temple Area
Builders Association to a membership
increase of 12% and provided counsel to
place the association on more solid financial footing for future years.
TexasBuilders.org
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Keeping the
Ship Steady:

Susan Wright Navigates the
Waters as TAB’s President
by VICTORIA LUING, Contributing Editor
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W

ith skis larger than her body,
and water splashing harshly
against the side of the boat,

Susan Wright set her young mind to the
challenging task of water skiing. She fell
continuously, but her father was there to
remind her she could do whatever she
set her mind to. With a determination
and a tenacity ingrained by her parents,
Wright pushed herself until she could
water ski with confidence. Now a hardworking adult, Wright lives by the notion
of not giving up. “You might not get it the
first time, but just keep going,” she says.
As the newly installed president of the
Texas Association of Builders, Wright will
continue her tenacity to take on tasks.
Wright initially had no aspirations for a
leadership role when she joined her local

L-R: Maureen, Jeremy, Susan and Zach Wright.

and state associations in the ‛90s. She
was simply happy to be giving her time
to things she was passionate about. “TAB
is one of the most positive organizations
I’ve ever been a part of. I’ve never met
so many smart, diverse, warm and fun
people,” she says. For 18 years, Wright
had a job running a high-end, high-profile community in San Antonio. She was
a young single parent raising two boys
which caused her to “grow up out of
necessity and learn the development
business.” Her role with The Dominion
set the course for her later positions in
life and guided her toward many great
opportunities and people.
While working at The Dominion, Wright
met her close friend Michael Moore —
the person she chose to install her as
TAB’s president on Nov. 13. When the
two became acquainted, it gave them
an opportunity to discuss many issues
affecting development in San Antonio.

In 2004, Wright and Moore joined

several city committees together where
they worked on ordinances affecting the

surrounding San Antonio area. Wright

anything unique. Instead, she hopes to

served on the Planning Commission

keep the waters calm during this COVID-

for six years and the Zoning Commis-

19 era. “We’re always refreshing and

sion for four, chairing both of those for

evolving, but I don’t have this burning pas-

a period of time during her tenure. In

sion to fix anything because I don’t think

2009 and 2011, she worked on TAB’s

there’s anything broken,” she explains.

behalf and was instrumental in getting
much needed homeowners’ legislation
passed at the state level. “I don’t know if
she had ambitions of being on the ladder
[for TAB], but with the leadership she’s
provided through the last several legislative sessions, she’s up for it and very well
qualified,” explains Moore.

Where many other people see being
the first woman in a leadership role
as a huge goal, Wright never felt that’s
why she wanted to be in this position.
Though being the first female president
for the association in its 75th anniversary year wasn’t her ultimate goal, Wright
recognizes the importance of women

“Susan is the most diplomatic person I

taking leadership roles in what are very

know. She sees every angle and makes

male-dominated industries. “I do feel a

every decision without prejudice. She

sense of responsibility now to mentor

looks at everything through the eyes of

and create an environment that mentors

the membership,” says Beverly Koehn,

and grows that female leadership,” she

another close friend. For one year, Wright

clarifies. But for Wright, gender doesn’t

served as the first female senior officer for

determine how qualified a person is for

TAB — a prerequisite for president — and

important roles.

says her biggest passion is government
relations. As president, Wright says she
doesn’t have any “big pipe dreams” to do

“She’s done a great job within our industry,” Moore says. “Whether she was a man
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or woman, if she did the same amount of

ownership. It’s critical to me,” she says.

work, she would still deserve to be pres-

Alongside that, Wright serves on a board

ident.” Wright is a natural-born leader,

that helps provide after school care, tutor-

one that staff and association members

ing and assistance with post-high school

admire. “I believe women need to identify

education. With her passion to make a dif-

their strengths and appreciate the value

ference, she now needs to be careful about

their perspective adds.”

saying “Yes” to things that don’t align with

Whether or not she’s encountered challenges as a woman within the homebuilding industry, she’s certainly taken on other
struggles. “The hardest thing was being a
single parent and a professional business
woman at the same time, there’s no question,” Wright says. With the challenges that
COVID brings, she’s taking over under difficult circumstances. But TAB feels fortunate to be an essential industry during this

her core values: housing and family. “I don’t
have a great need for sleep,” she laughs.
“I’ve always been a little bit of an energizer
bunny.” While she won’t be taking on many
new tasks for the next year or two, Wright
admits she sometimes gets overwhelmed,
but volunteering keeps her centered. In her
free time, you can find Wright participating
in Pilates, fitness walking and exploring the
beauty of the outdoors.

time. “Through the years, I’ve noticed no

When Wright was four, she was adamant

matter what came her way, she just plowed

about not having training wheels on her

right through it. She gets so focused on

bike. Her mother, telling her she would get

industry issues and can lead the group

hurt if she chose to go without, watched

through them,” says Koehn. Among taking

from the window as Wright fell again and
again, coming back up each time bleeding
and bruised. But up she got, always deter-

“TAB is one of the most positive
organizations I’ve ever been a part
of. I’ve never met so many smart,
diverse, warm and fun people.”
– Susan Wright

mined to give it another shot. The next
time her mother looked out the window,
Wright was riding her bike — training
wheel free. Characteristics like these are
important for a leader. Koehn believes
she is a great choice to help lead TAB. “I’m
really proud of her for stepping up and

challenges head-on, Wright is incredibly

doing this. It’s a huge undertaking and

involved within her community through

she’s up for the task.” Moore mentions

volunteer work.

they’ll do whatever they can to support

“I grew up in a family of engagers and volunteers, and I was very fortunate to have parents who volunteered their entire lives,” she
says. When you make a decent living, you
make sure to give back. Volunteering comes
naturally to Wright and she advises giving
time and energy to things you’re passionate about. “I’m on the Affordable Housing
Board for San Antonio. Affordable housing
is the core of everything we do. Our goal is
to give everyone the opportunity for home28
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her. In a time when everyone is being
challenged, it’s vital to be a trooper. As
the new president of TAB, Wright is going
to be methodical in her approach and
more than willing to listen to other people.
“Nothing ever finishes or starts the way
you think,” she recalls. “I like to think of it
as ‘stick-to-it-ness,’ which is something my
dad used to say.” Adapt and keep looking
ahead; don’t look behind except to learn a
few lessons along the way.

GOVERNMENT RELATIONS

Thankful
It’s Time to be

by DON ALLEN, Chairman, Government Relations Committee

T

his month is bittersweet for all

roots driven organization; any member of

Finally, I want to encourage everyone to

of us. The holidays are behind us

our association is invited and encouraged

go online and register for the Legislative

and while we are still navigating

to attend our GRC meetings. It is at those

Line e-newsletter. Legislative Line is a

the difficult course of COVID-19, we have

meetings where important issues are vet-

tool that TAB uses to keep our members

much to be thankful for. Our industry con-

ted, discussed and ultimately guide our

updated about the legislature’s activities.

tinues to be deemed as essential by state

policy decisions for the upcoming session

Every week during session, TAB sends out

and federal government. I want to thank

and years to come. We are always looking

an update about what is going on around

the Texas Association of Builders lobby

for experts to provide insight into certain

the Capitol. Additionally, we use Legisla-

team for their continued efforts to ensure

issues of concern. Additionally, we have

tive Line to let you know when we need

we have the ability to go out and earn a liv-

several councils or task forces that were

help with contacting your elected officials

ing each and every day. For many of us, we

created to provide issue specific perspec-

about legislation that is pending or mov-

have not seen our businesses stop or slow

tives such as the Codes and Standards

ing. To sign up for Legislative Line, visit

down during this time.

Commitee, Multifamily Council, Water

TexasBuilders.org, and click on the Gov-

Taskforce, Developers Council and HOA

ernment Affairs Advocacy & Action Cen-

Taskforce. If there is a specific policy area

ter. Once there, you will see a section that

that is of interest to you, please reach out

says “Sign up for Alerts”. Enter your email

to me or the government relations team.

and home zip code for the most accurate

On Monday, Nov. 9, legislators from both
the Senate and House began filing bills for
the upcoming 87th Legislative Session. We
saw more bills filed during November than

results.

in previous sessions. This came as a sur-

Another way to get involved and have an

prise, as many Capitol insiders expected

impact on policy and to support our in-

As always, if you have questions about this

fewer bills to be ready because of COVID.

dustry is to participate in Rally Day. Rally

or anything else related to things happen-

The TAB government relations team and

Day happens one day every other year,

ing at the state Capitol, please reach out to

lobbyists have begun to comb through

during the legislative session, and nearly

our TAB government relations team.

these bills and identify which help or pro-

1,000 TAB members travel to Austin to

vide the greatest threat to our industry.

walk the halls of the Capitol to meet with

On Nov. 14, we held our only in-person
Government Relations Committee (GRC)
meeting of 2020. I want to thank our
members who took time out of their busy
schedules to travel to Austin to participate
in this meeting. TAB is proud to be a grass-

their elected officials. Although this year’s

Don Allen is the volunteer chair of

Rally Day will have a different look, it is

the Government Relations

more important than ever that we have a
presence in Austin on this day. Rally Day
will be held on Feb. 24, so please mark

Committee. He is also a partner
with Lackland Holdings/ Riverside
Homebuilders in Fort Worth, Texas.

your calendar and make plans to attend.
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Scope
The

of the Duty to Defend Counting the Corners
by LEE H. SHIDLOFSKY and BLAKE CRAWFORD, Shidlofsky Law Firm PLLC

I

n the midst of the insurance bar’s heavy focus

fraudulent.” Thus, the insurer argued that it had “con-

on coverage related to the COVID-19 pandemic,

tracted around” the “eight corners” rule and could

the Supreme Court of Texas issued two import-

examine extrinsic evidence in determining whether

ant opinions regarding the standard for determin-

a duty to defend existed. Rejecting this position, the

ing whether an insurer owes a duty to defend to its

Court explained that, even without the “groundless,

insured. In Texas, the “eight corners” rule governs that

false or fraudulent” language, the duty-to-defend

evaluation. In other words, an insurer may examine

obligation is a “creature of contract” and “‘a valuable

only the “four-corners” of the policy and the “four-

benefit granted to the insured by the policy.’” The Court

corners” of the underlying pleading against the insured

reasoned that Texas courts of appeal have routinely

to determine if it owes a defense. Often, however,

applied the “eight corners” rule “for many decades,”

insurers seek to introduce extrinsic facts as part of

without regard to whether the policy contained such

the duty-to-defend analysis. Despite multiple oppor-

language. Thus, according to the Court, the “eight cor-

tunities in the past to definitively address the issue, the

ners” rule is not an amendment to the parties’ agree-

Supreme Court of Texas had never officially recognized

ment, but rather a “purpose ... to effectuate those

an exception to this rule.

agreements, to enforce them consistently and predict-

Recently, the Court had more opportunities. In Richards v. State Farm Lloyds, the Court specifically rejected

30

ably so that parties may write their agreement knowing
how courts will interpret them.”

a “policy language” exception. The policy at issue did

The Court further stated that “it is often the case that

not, like some older policies, state that the insurer

the petition states a claim that could trigger the duty to

would defend “all actions against its insured no matter

defend, but the petition is silent on facts necessary to

if the allegations of the suit are groundless, false or

determine coverage.” The Court recognized that, when
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faced with this situation, many Texas federal courts

in Avalos? On May 12, 2020, the U.S. District Court for

have adopted a so-called Northfield Exception, allow-

the Northern District of Texas issued an opinion in

ing the use of extrinsic evidence when (1) it is initially

National Liability & Fire Insurance Company v. Young, in

impossible to discern whether coverage is potentially

which it evaluated Richards, Avalos and the Northfield

implicated; and (2) the extrinsic evidence goes solely

Exception, all in one. There, the court declined to allow

to a fundamental issue of coverage that does not over-

the insurer to rely on extrinsic evidence in evaluating

lap with the merits of or engage the truth or falsity of

its duty to defend. The Northern District expressly

any facts alleged in the underlying case. Despite again

recognized the significant distinction between cir-

recognizing the existence of that exception, the Court

cumstances where there is collusive fraud and cir-

declined to adopt it in Richards.
Just months later, the Court, for the first time,
officially recognized an exception to the “eight
corners” rule in Avalos v. Loya Insurance Co. Following an auto accident, the insured and the

The duty to defend is an extremely important
component to a liability policy, especially
in the construction industry.

claimants conspired to present information
to police and in a subsequent lawsuit that the
at-fault driver was the insured. In truth, however, an
excluded driver was operating the vehicle. The insurer
had initially agreed to defend the insured in the lawsuit
but withdrew after learning of the deception during the
insured’s deposition. The claimants obtained a large
judgment against the insured and then filed a coverage
lawsuit to recover the judgment against the insurer.
The Court held that extrinsic evidence was admissible
regarding whether the insured and a third party suing
the insured colluded to make false representations for
the purpose of securing a defense and coverage where
they would not otherwise exist. While the Court again
recognized that an insurer must defend a claim even if
the allegations by a third party are “groundless, false
or fraudulent,” the Court drew a sharp distinction that
this rule “applies to fraudulent allegations against the
insured by third parties.” The Court explained that the
insurer has not “agreed to undertake, and the insured
has not paid for, a duty to defend the insured against
fraudulent allegations brought about by the insured

cumstances where there is “artful” pleading, the latter
of which would not meet the heavy burden outlined
in Avalos. Moreover, the pleading contained sufficient
facts to determine the duty-to-defend issue, meaning
that the Northfield Exception was not applicable.
The duty to defend is an extremely important component to a liability policy, especially in the construction industry. If an insured is sued for construction
defects that caused resulting damage, a pleading may
not include the relevant factual details important for
an insurer’s coverage determination. For now, the
Supreme Court of Texas has only permitted a very
narrow exception for collusion that amounts to insurance fraud. The federal courts in Texas are a bit more
lenient in applying the so-called Northfield Exception.
Until the Supreme Court of Texas definitively adopts —
or rejects — the Northfield Exception and/or additional
exceptions to the “eight corners” rule, disputes are sure
to continue as to the scope of the duty to defend.

itself.” The Court appeared to have carefully limited
its analysis to the egregious circumstances presented

Lee Shidlofsky is a founding member of Shidlofsky Law Firm PLLC where

before the Court, carving out an exception only when

he heads up the Insurance Law Practice Group in addition to mediating

there is conclusive proof of collusion and insurance

multi-party construction defect and insurance coverage disputes. Blake

fraud by the insured and third-party claimant.

Crawford is Senior Counsel in the Insurance Law Practice Group, where
both he and Lee represent corporate policyholders that are in disputes with

Interestingly, in Avalos, the Court did not even mention

their insurance companies and provide risk-management consultation in

the Northfield Exception. This presents an interesting

connection with contractual risk transfer issues. A large emphasis of their

question: Is the Northfield Exception good law? If so,

practice is devoted to insurance coverage issues arising from construction

why did the Court not — at the very least — discuss

defect claims and litigation.

that exception (much less even mention its existence)
TexasBuilders.org
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HOMEPAC

Heading into the Texas Legislative Session
by DONNIE EVANS, HOMEPAC Board of Trustees Chair

RECORD BREAKING VOTER
TURNOUT IN THIS ELECTION
CYCLE WAS IMPRESSIVE!
HOMEPAC, the non-partisan, political action committee of the Texas Association
of Builders was involved in more than 170
races this election cycle for both statewide offices and the Texas Legislature.
Thanks to the PAC Trustees’ careful vetting and decision making, more than 96%
of HOMEPAC supported candidates and
incumbents won their races, making this a
very successful year for the Texas homebuilding industry. If you have any ques-

2 NEW MEMBERS TO THE

tions about specific races or results, or
Texans. They are only able to do this by

DISTRICT 19 – Roland Gutierrez

with HOMEPAC, please do not hesitate to

the strength that HOMEPAC has in pre-

DISTRICT 30 – Special election for

reach out.

serving a positive political climate for the

open seat Dec. 19, 2020

The Texas Senate will now have 18 Republicans and 13 Democrats, which will
affect the previous three-fifths majority
required to bring bills out of order on the

residential construction, remodeling and
land development industry in Texas. I encourage you to get involved, and a great
way is to participate in Rally Day. Visit

17 NEW MEMBERS TO THE
TEXAS HOUSE IN 2021:
DISTRICT 2 - Bryan Slaton (R)

TexasBuilders.org for more information.

DISTRICT 10 - Jake Ellzey (R)

17 new faces but no change in the number

The 2020 HOMEPAC Silent Auction was

DISTRICT 26 - Jacey Jetton(R)

of seats both the Republicans and Demo-

a success even during a pandemic. The

DISTRICT 28 - Gary Gates (R)

crats will hold (83R/67D).

auction was held during a slimmed

DISTRICT 59 - Shelby Slawson (R)

down Texas Association of Builders

DISTRICT 60 - Glenn Rogers (R)

Fall Committee and Board of Directors

DISTRICT 74 - Eddie Morales Jr. (D)

meetings inside the JW Marriott Down-

DISTRICT 76 - Claudia Ordaz Perez (D)

town Austin on Nov. 12-13. The two-day

DISTRICT 92 - Jeff Cason (R)

Senate floor. The Texas House will have

The Texas Legislature will convene Jan. 12,
2021, and one of the House of Representatives’ first tasks will be to elect a Speaker.
At the time this article was written the only
candidate for this position is Rep. Dade
Phelan (R - Beaumont).
As the government relations team and
lobbyists at TAB head into this legislative season, they will once again be at
the forefront of protecting housing for
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want to learn more about getting involved
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event provided quality opportunities
for members to safely view and bid
on the donated items. It was good to
see ever yone and a great opportunity
to raise some funds for the cause. We
would like to thank the following people and organizations for donating to

DISTRICT 25 - Cody Vasut (R)

DISTRICT 96 - David Cook (R)
DISTRICT 100 - Jasmine Crockett (D)
DISTRICT 119 - Liz Campos (D)
DISTRICT 132 - Mike Schofield (R)
DISTRICT 134 - Ann Johnson (D)
DISTRICT 138 - Lacy Hull (R)
DISTRICT 148 - Penny Morales Shaw (D)

HOMEPAC

make the auction possible: West Texas
HBA, Greater Houston BA & VET Beer
Co., Hammer & Nails PAC of the Greater
Fort Worth BA, Gene Lantrip of Lantrip’s Custom Homes, Tyler Area BA, Big
Countr y HBA, Donnie Evans and Justin
Webb of Altura Homes, Coastal Bend
HBA and North Texas HBA. The auction
items will make stunning holiday, and/
or birthday gif ts.
We are looking forward to having some
great fundraisers in 2021!

For more information, or to contribute to
HOMEPAC, please visit www.texasbuilders.
org/government-affairs/HOMEPAC.

Political ad paid for by HOMEPAC of Texas Inc. M. Scott
Norman, Jr. Treasurer. HOMEPAC represents your political
interests at the state level and is prohibited by law from
donating to federal campaigns. Corporate donations are not
accepted. Contributions are not deductible for federal income
tax purposes. Contributions to the Texas Association of Builders
HOMEPAC are voluntary and are used for political purposes.
Donnie Evans currently serves as the
volunteer chair of the HOMEPAC
Board of Trustees and is on TAB’s
Senior Leadership team as first vice
president/secretary. He is a division
president with Altura Homes, in Rockwall, Texas.
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experience. Now my children have

unstacking the deck against property

families of their own. We have 12

owners. We need an appraisal system

grandchildren, and I do this job for

that serves the taxpayers — not the

them. I want them to grow up in a

taxing entities — which is why this

state with a great education, a strong

session I pre-filed SB 63 to reform

economy and a bright future.

the governance of appraisal boards.

Q: In the 2017 Legislative Session,
you sponsored HB 1449. We at
TAB are still talking about it. What
inspired you to sponsor the bill?

SB 63 will improve public confidence
in the appraisal system by ensuring
transparency and making the process
more taxpayer-friendly.

I saw this happening in other parts of
the country and wanted to make sure
it never happened in Texas. HB 1449
addresses the issue of linkage fees,

Senator Jane Nelson
Texas State Senate – District 12

which are essentially a tax on new
developments to subsidize lowincome housing in other areas.
Linkage fees drive up the cost of
housing for everyone, providing no

Q: Your background is in business and
public education. What inspired you to
run for public office?
Having been a sixth-grade teacher,
an adult literacy volunteer and a PTA
mother of five children, education has
always been my passion. When the
State Board of Education became an
elected body, I was encouraged to run
— and won. I served two terms on the

Having authored legislation
raising the homestead exemption
and establishing the senior tax
freeze, I recognize that rising
property taxes are one of
the most important issues
facing our community.

benefit to the individuals paying the
fees. HB 1449 protects homebuyers,
renters and small-business owners
from property taxes disguised as
linkage fees by prohibiting cities and
counties from imposing them.
Q: Speaking of homeowners, do you
have any legislation in mind for the
87th Legislative Session that they
might want to know about?

Board and in that capacity identified

Having authored legislation rais-

more than 5,000 errors in our school

ing the homestead exemption and

textbooks. During that same period,

establishing the senior tax freeze, I

I was becoming concerned about

recognize that rising property taxes

problems our company and neighbor-

are one of the most important issues

ing business owners were having with

facing our community. Last session

workers’ comp and other state regula-

we passed Senate Bill 2, ensuring that

tions that were stifling business — so

property tax increases are a deliber-

I ran for Senate. My children ranged in

ate decision by locally elected officials

age from 3 to 10 at the time. I would

and voters, not a product of per-

load them up in the suburban and go

petually increasing property values.

talk to voters across what at the time

More work is needed, and the key

was a 13-county district. It was a great

is to address the appraisal process,

Q: You were recently re-elected to
serve District 12 in the Texas Senate.
Congratulations! What do you hope
to accomplish during the 87th
Legislative Session?
As chair of the Senate Finance
Committee, my top priority is to
pass a responsible budget that
meets our essential needs. Because
of the COVID-19 pandemic and
sharp decline in revenue, it will be a
belt-tightening session. Just like any
business or household, state government must live within its means
— and it would be wrong to raise
taxes when people are hurting economically. We will scrub the budget
to identify more efficient ways to
operate and re-establish our priorities. It will be difficult, but we will get
the job done. Fortunately, because of

TexasBuilders.org
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our fiscal discipline over the years, Texas is in a
strong position to meet this challenge.
Q: For the first time in our 75-year history,
Susan Wright became the first female president
of the Texas Association of Builders. Your reaction as another pioneering woman?
It’s been a strong year for women making history,
and I am glad to see another milestone reached
for women here in Texas. Congratulations to Ms.
Wright! I have no doubt she earned it.

Biography
State Sen. Jane Nelson represents District 12, which includes portions of
Denton and Tarrant counties. She is a businesswoman and former teacher
who served two terms on the State Board of Education before joining the
Texas Senate.
Senator Nelson, the first woman in Texas legislative history to chair a
standing budget-writing committee, serves as chairman of the Senate
Finance Committee, which shapes the state budget and crafts fiscal
policy for Texas. As chair of Finance, Sen. Nelson also serves as a
member of the Legislative Budget Board, a body of five Senators and

I was the sixth woman ever elected to the Texas

five State Representatives, that sets the constitutional spending limit and

Senate. Today, several of our most important

develops the draft appropriations bill.

committees are chaired by women, which is
pretty incredible when you think about the fact
that my own grandmother, when she turned
21, could not vote because she was a woman. It
is great to be living in a time when women can
pursue their dreams. There will always be people
who think women can’t be CEOs or shouldn’t run
for public office. But there are countless women

She also serves as the co-chair of the Transition Legislative Oversight
Committee, which monitors the reorganization of Texas’ health and
human services agencies. She is also a member of the State Affairs
Committee, the Legislative Budget Board and the Legislative Audit
Committee. Before becoming chair of Finance, Sen. Nelson was the
longest-serving chair of the Senate Health and Human Services
Committee. She is the highest-ranking Republican in the Senate.

who are living proof that there is truly no limit to

Her many accomplishments include measures to dedicate lottery proceeds

what we can do!

to education, assist victims of domestic violence and better protect abused
children. Last session, she championed $1.2 billion in tax relief, overhauled
HHS agencies and created a grant program for veterans’ mental health. She
has been named #1 Legislator Power Ranking by Capitol Inside, 25 Women
to Watch by Fort Worth Better Business Bureau and Champion of Free
Enterprise by Texas Association of Business.
Sen. Nelson was listed as one of the Top 10 most effective legislators
this decade by Capitol Inside. Out of all 50 states, she was selected as
the National Distinguished Cancer Advocate of the Year in 2005. She
has been named a Fighter for Free Enterprise by Texas Association of
Business; “ Texas’ Best Medicine” by the Texas Medical Association; Most
Conservative by Young Conservatives of Texas; and a Champion for Texas
Children by Texas CASA.

36

Texas Association of Builders Jan/Feb 2021

STAR AWARDS

Highlight Your Projects and Staff
by SLOAN LANDRE, Texas Association of Builders

T

he Star Awards program is 28 years strong! This program

of business. If your last Facebook or Instagram post was in 2019,

has featured and will continue to showcase members and

the question may be “are they still in business?” The Star Awards

their extraordinary projects. We hear over and over from

entry process gives you a base for several months of content on

past participants about the value this program brings to their marketing plans. Participating in the Star Awards can bring valuable
recognition to your company.

social media.
Examples of posts: progression of pictures; highlights of people
who worked on the project; recognition of collaboration; feature

Employee recognition is probably the most personal way to market

project description; project highlights; finalist recognition; atten-

your projects and company, and there are 13 categories to choose

dance at the Awards event; and winner recognition.

from for individual achievement. Take a few minutes to enter your
team members that shined in 2020. Over the years we have seen
many builders recognize the project managers of their winning
projects in addition to the projects themselves.

The Awards program is a great place to see projects your fellow
members have done across the state and recognizes them for their
work. Each year attendees walk away with inspiration and motivation for their own projects. Texas construction industry profes-

In today’s market if you are not active with several social media

sionals want to see the great work you did in 2020. The online entry

platforms, clients and potential customers may think you are out

process is now open at TABStarAwards.com!
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TAB CELEBRATION

75th Anniversary
DIAMOND JUBILEE, PART 1 (1946 – 1956)
by LORRAINE UREY, Texas Association of Builders

1946

IN 2021, THE TEX AS ASSOCIATION OF BUILDERS IS
CELEBR ATING ITS 75TH ANNIVERSARY WITH A SIX-PART
“DIAMOND JUBILEE” SERIES HIGHLIGHTING THE
EFFORTS OF SOME OF THE THOUSANDS OF OUR
MEMBERS AND HUNDREDS OF ACCOMPLISHMENTS
OF THE ASSOCIATION THROUGH THE YEARS. ALTHOUGH
WE CANNOT PROVIDE AN ALL-ENCOMPASSING ACCOUNT
OF TAB’S 75 YEARS AS THE VOICE OF HOUSING IN
TEX AS, WE HOPE THAT YOU WILL ENJOY THESE
SNAPSHOTS OF OUR HISTORY.

O

n November 23, 1946, at
the Baker Hotel in Dallas,
Texas, a small group of
homebuilders from Dallas, Houston, the Sabine River area (Beaumont and Port Arthur), the Texas
Panhandle (Amarillo and Pampa)
and San Antonio met and formed
the Texas Association of Home
Builders (TAHB). Fort Worth quickly
joined their ranks, and the association had an initial membership of
just over 800. Fred Buchek of San
Antonio was elected the association’s first president.

Legislative and Association

1950

Accomplishments of Note:

In

1946

vice

TAHB’s

first

president,

full-time
Tom

D.

Caldwell, was hired, and the association’s

TAHB members were instrumental in pass-

headquarters was established in Austin,

ing Texas’ “The Right To Work Bill”, a state

Texas. The membership voted to reorganize

statute that banned the practice of requir-

the association from one run by Trustees to

ing union membership or financial support

an association run by a Board of Directors,

to a union as a condition of employment,

similar

and provides employees with individual

structure, with one director for each 25

bargaining rights.

active members or a fraction thereof.

1947

The National Association of Home Build-

The major accomplishment of TAHB was

ers Board of Directors’ meeting was held

the passage of the Plumbing and Licensing

in Texas for the first time at the Shamrock

Law. This law provided for the licens1946

September,

executive

to

the

national

association’s

Hotel in Houston in October.

ing of plumbers by a state board,
thereby permitting plumbers to work
anywhere in Texas under one license.
Much of the credit for the bill’s pas-

1946

sage went to Area II Vice President
R.G. “Dick” Hughes of Pampa for his
tireless efforts in this regard. (NOTE:
Mr. Hughes was inducted into the
Texas Association of Builders’ Housing Hall of Honor in 2009.)
R.G. “DICK” HUGHES
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1952

1955

1956

San Antonio’s E.J. “Jim” Burke, Jr. (a 2013

The first issue of the Texas Builder, the mag-

A delegation of 14 American homebuild-

Texas Housing Hall of Honor inductee) was

azine of TAHB, was published in October. It

ers took a 30-day tour of the Soviet Union

the TAHB president. That year, he became

contained a message from then-Governor

beginning June 30. Two Texans, S.N. Adams

the first TAHB president to become a mem-

Allen Shivers proclaiming the week of Sep-

of Houston and H. Leslie Hill of Dallas were

ber of the NAHB Board of Directors.

tember 10 – 18, 1955 as “National Home

chosen by NAHB to make the trip. The

Week” in Texas. Parades and other promo-

American Public Relations Association

tions drew hundreds of thousands to view

selected the tour as one of the outstand-

new homes during “National Home Week”.

ing public relations programs of the year.

Dallas County had the largest attendance
with almost 204,000 visiting 75 homes val-

Mrs. N.R. Dichiara of Better Built Homes

ued at approximately $2 million.

in El Paso, one of the few women homebuilders in the country, was recognized
by NAHB as one of only five 100-member
“Spike Club” winners in the nation.

1956
1952 E.J. “JIM” BURKE

The Convention Committee recommended
that a trade show be held in conjunction with
the annual meeting in December in Houston. Projected revenue to TAHB was $2,500.

1954
R.G. “Dick” Hughes of Pampa was elected
president of NAHB.
Data on the operation of the NAHB1955

sponsored “air-conditioned village”, consisting of 22 houses in Austin, indicated that
the use of extra insulation — costing about

On November 27, the Fort Worth Women’s

$125 per house — resulted in a savings of

Auxiliary was chartered. It was the only

about 35% to heat and cool these homes.

chartered homebuilders auxiliary in Texas.

The most important lesson learned from
the Austin test village is that “properly built

The year closed on a sound financial

houses selling for $15,000 to $20,000 can

basis with 2,942 members and 20

be heated and cooled almost anywhere in

local associations.

this country for no more than $150 a year.”

FROM FIRST ISS U E O F

TEXAS BUILDER, G O V . S H I V ERS ’
PROCLAMATIO N

TexasBuilders.org

39

FEATURED PROJECT

FEATURED PROJECT:
Marion & Plummer Residences
Builder: Donny Couto, Couto Homes
www.coutohomes.com
Granbury, Texas
Local HBA Affiliation:
Greater Fort Worth Builders Association
STAR AWARDS WINNER:
Volume Builder Grand Award,
Mid (100 – 299 Home Volume)
Volume Builder:
Best Product/Model Design ($500K – $750K) Marion
Specialty Feature/Room – Plummer
Best Kitchen ($500K – $750K) Plummer
Best Master Bathroom ($250K – $500K)
Best Website – www.coutohomes.com
Project Manager of the Year – Ross Atherton
40
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TAILORING

HOMES FOR EVERY NEED:
Couto Homes Reflects on Success in the Texas Building Industry
by JESSICA PARRACK, Contributing Editor

C

USTOM HOMES ARE AKIN TO
CUSTOM SUITS, BOTH EXPERTLY
CRAFTED BY PROFESSIONALS

AND MADE FROM THE EXACT SPECIFICATIONS OF WHOEVER IS GOING TO BE
WEARING, OR IN THE HOME’S CASE,
LIVING IN IT. THAT IS THE ANALOGY
DONNY COUTO, OWNER OF COUTO
HOMES, LIKENS HIS PROFESSION TO.
As the most recent winner of TAB’s Volume
Grand Builder (Mid) Star Award, Couto Homes
is deeply humbled to be recognized by their
peers in the building industry. Ten years ago,
their office had only one employee, and even
today with 34, they still consider themselves
a small shop compared to others in Texas. It
is a surreal moment, Couto confesses, to be
recognized by an organization as prestigious
as the Texas Association of Builders. Looking
at the luxury homes Couto Homes has been
building over the last 10 years, however,
proves that they are meant to be listed
as one of the best. The newly awarded
Marion and Plummer Residences are a
testament to their meticulously crafted homes, stitching their customers’
dreams together room by room with
precise craftmanship.

THE MARION RESIDENCE
The Star Award winner for Best Product/Model Design $500K-$750K, the Marion Residence is one such
home. Couto Homes had originally made this plan
several years ago for a customer who wanted to
merge several blueprints together for their custom
home. As the new home was built, Couto says his
team recognized the potential in this new design, noting specifically how the open flow of the home would
fit in very well with the current market. The Marion
Residence was debuted in one of Couto Homes’ active neighborhood of Bella Ranch as a four-bedroom,
four-bathroom, 3,600-square-foot family home. Couto says it has gotten a lot of attention from all kinds of
homebuyer demographics, ranging from families with
kids to empty nesters.
TexasBuilders.org
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The draw of the home, Couto believes, is the home’s function for entertainment and as a family space. The living
room is open and airy feeling thanks to the taller ceilings
that stay within the roofline for cost efficiency. Couto
shares, “The size of the kitchen is one you don’t see until
you get into a 5,000-square-foot home or larger, so it’s a
great kitchen for the size of the home.” The kitchen was
the space designed as every family’s gathering area. Two
large granite-topped islands dominate the kitchen as
both prep space and gathering area. The countertops
offer ample room for any cooking fanatic or family with
lots of kids underfoot. The clean lines of the Shaker-style
cabinets and plenty of natural light give the space a
modern feel while still keeping it cozy.
Those style aspects continue throughout the Marion
Residence. The master bedroom reflects it in the clean
lines of the walls, and the windows offer enough light to
make it seem more spacious. The master bathroom has
the unique feature of the two-person shower created as
a walk-in shower without a door or glass. Instead, it was
designed as an enclosed tiled space to keep the warmth
in without the extra hassle of cleaning glass or dealing
with a door. It’s one of the features Couto thinks helps
make this a perfect transitional home to grow old in. It
is both stylistically pleasing and has the functionality for
someone with limited mobility.
The fourth bedroom of the home is really what makes this
model extra special in Couto’s mind. Originally described
as more of an in-law or guest suite, the bedroom is in its
own wing, designed that way to give it some extra privacy.
However, as Couto elaborates, “It could be used for an
older parent still living at home, a second home office or
maybe a craft room.” Couto even offers the space could
be used as a playroom for the grandkids.
The outside of the home is just as meticulously constructed as the inside, with an outdoor kitchen and
entertainment space in the back. The exterior look in
the front of home is a twist between Texas Hill Country and modern farmhouse. Couto wanted it to have
some traditional features but also include up-to-date
aesthetics. To accomplish this, the natural wood stain
and roofline were nods to traditional exterior designs
while a painted brick with natural stone was included to
modernize the look.
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THE PLUMMER RESIDENCE
The Plummer Residence is what Couto considers to be
a semi-custom home. The homeowners had their own
lot, but reached out to Couto Homes inquiring about
their Cape May model home. They liked the layout, but
had some very specific modifications that needed to be
done for their child who is wheelchair-bound. For Couto
Homes, the request was simply another way to tailor a
home to fit their customer’s needs. “We have done quite
a few modifications for customers either aging in place
or living with disabilities in the past. One of the strong
points of our company is our flexibility in making changes
without making them complicated for any situation the
customer has,” says Couto.
The bedroom they created for the child is a Star Award
winner with good reason. The room was built not only
with the function of allowing a wheelchair to easily maneuver around in it, but was also built with a track system installed in the ceiling. This track system would allow for easy transport of the child from the bedroom to
the bathroom without being carried to and from. Couto
had to redesign the height of the ceilings and width of
the entryways, and also needed to widen the specs of
the bathroom. The builders cut and formed channels
above doorways so that the track system could transfer
from one room to another inconspicuously. The chair
attached to the track can also be pushed out of way and
shut behind a door when not in use so the parents can
still move about the room unencumbered.
With these changes came certain challenges for the Couto Homes team. They had to think about the long-term
function of the track and how to support the weight of
the track within the room’s frame over the next 15 years.
However, Couto saw it as any other modification homeowners ask for. “There are unknowns that we try to plan
for, but there are always going to be challenges that come
with building something for the first time.” To Couto and
his team, it is always about what the customer envisions
and it is up to them to work on executing it correctly.
Thanks to Couto Homes, everyone now can live in the
Plummer Residence with a greater ease than they had
in their previous home. “The project started from the
customer bringing up a problem they wanted to solve
in making life more convenient and comfortable for
their child, and we adjusted to those modifications.”
TexasBuilders.org
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The kitchen is another example of these

newly redesigned website and the Volume

state level on the quality of our prod-

modifications. The spaces between the

Builder Grand Award, Mid (100-299). Cou-

ucts and then to be honored with the

islands are slightly oversized, with 6 feet

to says that the whole Couto Homes team

Volume Grand Award — it was a hum-

of open area between the refrigerator

was, “honestly, very humbled. Just 10 years

bling but proud moment.”

and oven. Couto Homes installed an

ago we were not sure what homebuilding

under-the-counter microwave that allows

would look like due to the economy. But we

the child in the wheelchair easier access

knew homebuilding was our passion, and

to make their own food. One of the islands

we were never going to give up on it.”

in the kitchen is oversized to allow seat-

The moment is shared not only with their
team, but with their customers who without them Couto Homes would not be able
to create such masterpieces as the Mari-

With the Star Awards being virtual this

on and Plummer Residences. At the com-

year, Couto Homes closed down their

pletion of a home, Couto Homes’ number

office and let the entire staff watch the

one goal and hope is that their homeown-

ceremony together. They catered the

ers move in and truly enjoy it. Like trying

event and everybody gathered around.

on a custom suit for the first time, their

STAR AWARD WINNING COMPANY

Couto describes the night as a great way

homeowners can take those first steps

This year, Couto Homes won Star Awards

to share in all the hard work the whole

through the entryway of their homes and

not only for these two projects, but also

office put into the homes. He further

immediately recognize it as theirs.

the Star Award for Best Website for their

emphasized, “ To be recognized on a

ing. The kitchen also includes a built-in ice
maker and 36-inch gas range. All in all, the
Plummer Residence’s kitchen is a beautiful medium for everyone in the home.

Executive Officers’
Milestones
The Texas Association of Builders would like to thank
the following HBA executive officers for reaching
career milestones with their respective associations.
Thank you for your commitment to the residential
construction industry. We appreciate you!
•	Gena Godinez, West Texas Home Builders
Association — 15 years of service
• A
 ngela Daughtry, East Texas Builders Association —
10 years of service
•	Teri Gibson, North Texas Home Builders Association
— 10 years of service
•	Kimberly Eaton-Pregler, Greater Fort Worth Builders
Association — 5 years of service
•	Kristen Oliver, Home Builders Association of San
Angelo — 5 years of service
•	Teri Stermer, Central Texas Home Builders
Association — 5 years of service
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U.S. Navy Veteran and
Family Receive Keys to Their
New Mortgage-Free Home
LUBBOCK, TEXAS — U.S. Navy Petty
Officer 3rd Class Russell Snodgrass and
his family received the keys to their new
mortgage-free home Friday, Nov. 6, during
a small, socially-distanced dedication
ceremony at the home site in Lubbock. Due
to COVID restrictions the event was also
broadcasted live over Zoom.
West Texas Hero Homes, H-E-B Operation
Appreciation, Operation FINALLY HOME,
and members of the West Texas Home
Builders Association lead by Robert Wood
and Chad Tarver partnered to build the home,
and representatives were onsite to welcome
the Snodgrass family to their new home.
The Snodgrass family was surprised with
the news they were receiving a custom-built,
mortgage-free home during a West Texas
Home Builders Association luncheon in
Lubbock on March 11, 2020. They thought
they were going through the preliminary
interview process with West Texas Hero

Homes and the builder, but instead were
surprised with the news they were receiving
a mortgage-free home.
For his service, Snodgrass received awards
including the Navy & Marine Corps Achievement Medal, National Defense Service Medal,
Sea Service Deployment Ribbon, Combat
Action Ribbon, Good Conduct Medal and the
Global War on Terrorism Expeditionary Medal.
Since returning home, Snodgrass’ condition
has become progressively worse. In August
2016 he became partially paralyzed from the
deterioration of his spine, and he is at risk of
becoming permanently wheelchair-bound in
the future.

The award is the highest honor bestowed
by the association and has been presented
annually for the past 70 years to a builder,
remodeler or developer member who has
done the most for the betterment of the
North Texas region.
The 2020 presentation was made during the
Dallas BA’s Installation of Leadership, which
was live-streamed Sept. 24 in partnership
with StrucSure Home Warranty.

Michael Turner is Dallas
Builders Association’s 2020
Prather Award Honoree
The Dallas Builders Association has
awarded the 2020 Hugh Prather Trophy to
Michael Turner of Classic Urban Homes.

Turner has been an active member of the
Dallas BA for over a decade, serving as
president of its Dallas Division and not only
chairing several committees but launching
a number of initiatives as well. He is best
known for his passion and outreach to
young people through vocational building
trades programs at both Dallas ISD and
Collin College. His efforts have gone a long
way to combat housing’s ongoing labor
shortage and provide opportunities in the

Snodgrass and his family have been on a
challenging journey trying to navigate Russell’s
return to civilian life, but when asked if he
would change anything about his past, Russell
unequivocally says no. Much of their positive
outlook can be attributed to their strong faith.
Russell was called to ministry, specifically to
spread the word to veterans and their families,
and now leads Bible studies. Russell, his wife
Ashley, and their four children enjoy spending
time together and in the church.
West Texas Hero Homes along with H-E-B
Operation Appreciation, Operation FINALLY
HOME and Platinum Homes are proud to
provide the Snodgrass family with a custombuilt, mortgage-free home in Lubbock, Texas.

housing industry to young adults to come
into the industry the way he did.
In 2016, the honoree served as the Builder
Captain for an Operation FINALLY HOME
project to provide a new custom home for
wounded veteran Sgt. James Sackett and his
family. Turner also revived the association’s
Parade of HomesTM under a new format after
it had not been held for almost 10 years.
A great supporter of education, Michael
Turner holds five professional designations
(CAPS, CGB, CGP, GMB, MCGP) and has
been recognized by the National Association
of Home Builders as its Designee of the Year.
He is a past winner of the APEX Award,
which recognizes a builder’s professionalism
in doing business with associate members. A
knowledgeable and insightful representative
of the Dallas BA, Turner has been a frequent
media contributor, helping the association
become more relevant than ever before.
TexasBuilders.org
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At Acme there’s more in
store for you than great
brick and stone products.
Your Acme Brick showroom is the place for fine outdoor living
and remodeling products.

A BIG MONTH for the
HBA Benefit Home Program
The month of October was a busy one at the Home Builders
Association of Greater Austin (HBA) in regards to its Benefit Home
program which is the construction of a home built mostly — if
not entirely — through donations of construction management,
materials, supplies, labor and monies of HBA members. The
majority of net proceeds from the sale of a Benefit Home on the
open market benefit local charities selected by the HBA including
HomeAid Austin.

For your remodeling needs we offer:
• Beautiful Acme thinBRIK to easily create dramatic interior walls
• Highly efficient fireplace inserts and surrounds
• Beautiful and secure iron entry doors
• Glass block installation systems and glass block
• Ceramic and porcelain tile
• Wood flooring

This year, the HBA was lucky enough to celebrate two big
milestones in regards to the Benefit Home Program. On Oct. 7, a
celebratory ribbon cutting was held for the completed 2020 Lennar
Benefit Home which began construction in February. This stunning
2,200-square-foot home within Steiner Ranch, a luxury residential
community located just 10 miles outside of Austin along the
Colorado River, sold within just one month of exposure.
The very next week on Oct. 14, the HBA broke ground on the 2021
Benefit Home thanks to Johnson Development and Chesmar Homes.
The 3,200-square-foot property is currently under construction within
the award-winning Bryson community just north of Austin in Leander.
The expected completion date is March 2021. For this property, both
HomeAid Austin and the Leukemia and Lymphoma Society will benefit
from the sale.
For more
information about
the HBA or the
Benefit Home
Program, visit the
HBA website at
hbaaustin.com.

For outdoor living:
• Outdoor fireplaces and fire pits
• Complete outdoor kitchens and surrounds
• Pizza ovens
• Handsome masonry pavers
• Top quality stand-alone grills
• Durable masonry retaining-wall units
Find the product you want and the expertise
you need at any of our Texas showrooms or
visit brick.com.
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